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Dual Special 
Needs Plans (D-SNP)

Streamlined verification to 
support access to Healthy 
Food & Utilities 

Members have 
access to OTC and 
Wellness benefits 

America's most chosen Dual Special 
Needs plans since 2008

CMS Enrollment Data, May 2024



Eligibility Requirements
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Do you live in 

the plan’s 

coverage area?

Do you have 

Medicaid?

Specific level 

of Medicaid for 

the plan

Do you have 

Medicare Part A 

and Part B?



Who are our dual eligible consumers?

2 out of 5
live with 

disabilities

2x times more 

likely to have 

mental health 

condition

38% 

under the 

age of 65

4 out of 10
 live on 10K annual 

income
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36%  

live alone
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UnitedHealthcare D-SNP Features

*Benefits, features and/or devices vary by plan/area. Limitations, exclusions and/or network restrictions may apply. 

Doctor visits, including outpatient care, screenings and shots, lab tests, 

and virtual medical visits.

Prescription drug coverage, with thousands of drugs are available, 

home delivery options, and $0 drug copays.

Hospital stays, including skilled nursing and home health.

Extra benefits,* such as dental, hearing and vision, monthly credit to 

spend on healthy food, OTC products and utility bills, and transportation.
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Local UHC Team at Your Service

Connect with your UnitedHealthcare Local Team

Call to Action:

Prepare space for agent to assist customers

Drive Through   

Volunteers Provide 

schedule for agent 

on site
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UHC Team Supporting Bingo Event

Connect with your UnitedHealthcare Local Team

Call to Action:

Prepare space for agent to assist customers
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Agent Calling Bingo

UHC Local Team 

Proving Prizes
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The Way Forward

UHC - Phyllis Headding

214-273-7960

phyllis_headding@uhc.com

UHC STAR+PLUS  - Kristi Routon

903-905-1484

kristi_routon@uhc.com



How do you make an impact in connecting the participant with 
a health plan?

General knowledge of eligibility to help direct them 

to an agent

Direct to a licensed agent for personal help

General knowledge of how participants 

can receive extra benefits from their 

health plan

16



Confidential property of UnitedHealth Group.  For Agent use only.  Not intended for use as marketing materials for the general public.  Do not 

distribute, reproduce, edit or delete any portion without express permission of UnitedHealth Group. 10032024

Next Steps

Connect with your UnitedHealthcare Local Team

Call to Action:

Prepare space for agent to assist customers

Provide schedule for agent on site
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East Texas
angela_pascual1@uhc.com

East Texas Management Team
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Thank you
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