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Survey:

How many of you are using a 

social platform now for your 

agency?



Social Media Reach Rates
(Organic)

Instagram   9.30%

LinkedIn     8.63%

Facebook   4.32%

Avg. Email Open

Rate 28.59%



How can we improve reach?

• Know Your Audience

• Content & Consistency

• Post Boosts & Ads Budget

• Invite People to Like

• “@followers”



How can we improve reach?
Know Your Audience

Meta Business Suite -> Insight -> Audience



How can we improve reach?
Content & Consistency

Post content that is relevant to what you 

are doing.

Post 1 to 2 times a day. 

Too much will overwhelm feeds 

and be ignored by the algorithm.

Pay attention to what works

and respond to comments.



How can we improve reach?
Post Boosts & Ads Budget



How can we improve reach?
Invite People to Like Page



How can we improve reach?
@followers

- Can be added in 

original post or 

comments. Shows a 

notification for users.

- Can only be used 

once per day.

- DON’T OVERUSE!

Only for important 

announcements.



Social Media and your Agency

Questions?


