June 2022
Senior Box Civil Rights Training and Test

1. Complete the Senior Box Civil Rights Training

2. After completing the training please follow the test link provided on the resource
page.

3. Please forward your test results to Michelle Rodriguez or Maureen Dobyns. If you
do not pass you may complete the test as many times as necessary. The goal is
for you to understand the Civil Rights requirements in order to best serve our
communities.

4. Volunteers with minimal client contact can complete an abbreviated Civil Rights
Training. Please contact the Senior Box Team for more information.

5. After you pass the test and have sent your results to Michelle Rodriguez or
Maureen Dobyns you will not need to do anything else and your results will be
good for this program year.

6. The Civil Rights test is required on an annual basis for all staff and volunteers
having client contact. If you complete the test for Agency Services you may
forward your passing response to the Senior Box team and not need to take the
test more than once a program year.

Resources:

Senior Box Civil Rights Training Information, Presentation and Test can be found on
the Senior Box Agency Resource page.

Website: East Texas Food Bank > Programs > Senior Box Program (CSFP) > Senior Box
Agency Resources (orange button on right side of screen) > Civil Rights > Senior Box
Civil Rights Training and Test Information > Senior Box Civil Rights Training
Presentation > Senior Box Civil Rights Test (or click on the link below)

Https://www.easttexasfoodbank.org/programs/senior-assistance/senior-box-
program/senior-box-csfp-agency-resources/

Contacts:

Michelle (Shelly) Rodriguez — Senior Hunger Manager (903) 570-2971
mrodriguez@easttexasfoodbank.org

or

Maureen (Mo) Dobyns — Senior Hunger Coordinator (903) 714-4438
seniorcoordinator@easttexasfoodbank.org
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